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abstract

We are interested in the combination of Al and the tourism industry. We knew that omotenashi is
difficult for Al. So, we went to Akiu Hotel Zuihou to solve this problem. We could get idea from Akiu
Hotel Zuihou. Division of labor by Al and people can maintain the quality of omotenashi and increase
efficiency. We can get steady benefits by doing so. Also, we realized that science and technology is
necessary for steady benefit. We want to look at Al and.science and technology in the tourism

industry.
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